Chipheads Prospective Employee Questionnaire

Hello there!  Thanks for giving us the opportunity to find out more about you.  Please rename this questionnaire to (Your Name) Questionnaire.rtf and attach it to your initial email contact with us along with your resume. 

 Please answer the following questions in two or three sentences at the most.  Most of these questions we feel you should know off the top of your head, but feel free to research any you have questions about.   If you don’t know or can’t find the answer, please feel free to say so.  

Your Name:			Contact Numbers:

General technical questions:

What is the partition volume size limit in an NTFS file system? 

If a hard drive is labeled as AF, what does that mean?

In a retail computer repair environment, what file systems and formats would you expect to encounter?

What is the last virus you cleaned off of a system and how did you do it?

How can an end user keep their system safe from viruses or other network or internet attacks?

What are the strengths and weaknesses of the Windows firewall that comes with Windows?

How do you safeguard user’s data against loss?

In what kind of situations might it be necessary to reload an operating system from scratch?

How would you preserve users ISP log on credentials, or web mail log on credentials, stored passwords etc if you had to reformat a hard drive and reload the operating system?

What is the purpose of the windows registry?

Explain why Windows has a registry while Apple OS does not.

What is AHCI?

Why is it important you know what AHCI is?

What is a sector scan and what can it tell you about a hard drive?

What are you doing when you map a network drive?

How do you import an OST (NOT a PST) file in Outlook?

What is the difference between a network switch and a router?

What are the situations where it would be better to use a hardware firewall versus a software firewall?

What is an example of a Well Known Port?

What is a subnet mask?

In what situations might you need to alter a subnet mask?

When does Windows 8 or 8.1 and Windows 10 truly shut down vs go into sleep or hibernate mode?

Why is it important that you are able to shut down Windows completely?

Describe the last problem you couldn’t solve.

Describe the last problem you did solve by replacing a part.

Describe any software utilities you might use to troubleshoot computer problems.

Service Scenarios:

A customer calls asking us to visit their small office.  No one in the office can connect to the internet.  It worked fine yesterday. What are 3 possible causes for this issue and 3 possible solutions you could test within 30 minutes?

A customer calls asking us to visit their small office.  After a power outage, no one in the office can connect to a printer shared over the network.  What are 3 possible causes for this issue and 3 possible solutions you could test within 30 minutes?

A customer calls asking us to visit their home.  They are getting a message that their files have been encrypted and they need to pay $300 dollars to un-encrypt them.  What options would offer / suggest to this customer?

A customer brings in a computer to our shop. It is freezing up once or twice per day randomly and requires a cold boot to restart. What are 3 possible causes and solutions you could try to help solve this issue?  

A customer brings in a computer to our shop. The customers user profile is gone, the computer boots to a desktop that is missing the customers icons and shortcuts that were there yesterday.  What are some possible causes and solutions you could try to help solve this issue?  

A customer brings in a computer to our shop.  The customer asks how to “speed up” their 3 year old laptop.  What options and or advice can you give this customer?

A customer brings in a new computer with Windows 10, and wants us to move all data and programs from their Windows 7 computer to the new Windows 10 computer.   What information will you need from the customer to successfully perform this service?

What would you tell the above customer to expect once you are done with the service?


Technical experience:

Approximate number of laptop screens you have replaced:
Approximate number of laptop inverters you have replaced:
Approximate number of laptop motherboards you have replaced:
Approximate number of laptop DC jacks you have repaired or replaced:




Please  describe your experience in the following areas, please include strengths and weaknesses.

- Experience in all aspects of Windows troubleshooting, as well as recommending and implementing strategies to customers who are transitioning between older and newer versions of Windows.

- Experience migrating Outlook data between computers.

- Experience setting up and maintaining Microsoft Exchange.

- Experience transitioning end users and small businesses from Exchange server to Google Apps or Microsoft Office 365.

- Experience setting up and maintaining a backup strategy for end users and small business. 

- Experience setting up, modifying and maintaining Windows server / Active directory

- Experience troubleshooting Apple products, including desktop, laptop, tablet and mobile systems.

- Experience with TCP/IP setup and troubleshooting

- Customer service experience


Approximately how many times have you reformatted a computer and loaded 

Windows 10?
Windows 8 / 8.1?
Windows 7?
Windows Vista?
Windows XP?
Windows ME?
Windows 98?
Windows 200X Server?
Windows NT 4.0?
Any Linux versions?
Any Mac OS?

Customer service questions:

Why would someone want you vs some other tech to help them solve their computer problems?

Please describe any management background or skills you may have.
 
What is your background working with customers face to face?

How do you handle stress? 

How do you handle an upset customer?

How do you keep up on the computer repair and support issues?


Other Questions

Do you have a dependable vehicle?

Do you have a current drivers license?

Are you willing and able to do work in customers homes and places of business?

Are you looking for full time, part time or either?

When would you be available to start?

We are open 8-7 Monday through Friday, and at the moment 9-5 on Saturday. Most shifts run 8am-5pm or 10am-7pm.  Are there any times within this framework that you are not available?  If so, please list times you are NOT available:

Do you play computer games? 

Please describe your home computing environment, including all operating systems and internet connections.

Please describe your ability to work in an unsupervised environment.


Thank you!  We look forward to hearing from you.  Don’t forget to rename this file (Your name) Questionnaire.rtf and attach it to the email containing your resume and email to Careers@chipheads.com

